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Welcome to the range of catering 
services for groups on Eurostar

Crew level guidelines

To ensure your group receives the correct level of service 
from our trained crew the following guidelines will be applied.

10-30 passengers

Meal bags / goody bags and cold drinks can be collected 
from our Bar Buffet on board, Eurostar Café, by the group 
leader.  The bags will have to be carried by hand (no trolley or 
other equipment is available) and so it may be necessary to 
make several trips.  A personalised service from dedicated 
crew is also available as an option.

31+ passengers (all standard group services)

A crew member will deliver the meal bags / goodie bags and 
cold drinks to the group’s seats.

A minimum of 2 crew members will be required.  For the 
health and safety of the passengers and crew, the delivery of 
meal bags to the seats must be carried out by 2 crew 
members per trolley. 

For any additional coaches requiring a meal bag / goodie bag 
service one additional crew member per coach will be 
required.

For example:

1 coach – 31 to 55 passengers (the maximum capacity): 2 
crew members

2 coaches – 56 to 110 passengers: 3 crew members

If your group is larger than 110 people, we will need to confirm 
whether it is possible to offer a catering service.

Your food selection 

Please limit your selection to two different
menus.

You will see in the following pages that there are many 
different possible combinations of drinks and snacks for your 
Goody Bags and Meal Bags. Since we can’t put names on 
bags, and to make the distribution simpler, we would ask you 
to choose only two different combinations of food, snacks 
and drinks.
We recommend that you select one meat and one vegetarian 
option.

A 10% supplement applies to all catering options and is 
already included in the prices displayed.

The cost of each crew member will depend on the point 
of departure:

- From London:

- From Paris:

- From Brussels:

- From Amsterdam:

£371 + £74 VAT = £445 
445€ + 89€ TVA = 534€

£489 + £98 VAT = £586 
586€ + 117€ TVA = 704€

£346 + £73 VAT = £419 
416€ + 87€ TVA = 503€

£299 + £63 VAT = £362 
359€ + 75€ VAT = 434€

When to order

The order must be placed at least 14 working days before the 
departure of the train.

For groups of more than 56 people, please submit your 
request 45 days before departure and confirm your order 30 
days prior to the travel date.

Cancelling or modifying your order

You can modify you order and the number of passengers up 
to 12 days before departure. After that date, no changes will 
be possible.

Any cancellation made between 12 and 1 working days be-
fore the departure date will be charged 50% of the invoice 
amount.

A cancellation made less than 1 working day before departure 
will be charged 100% of the invoice amount.

We will only be able to provide a service to the coach and seat 
numbers that you have given us at the time of booking. If your 
group moves to another coach or different seats, we cannot 
guarantee the service, and no refund or compensation will be 
possible.

Note on allergens

The fresh food items are prepared in an environment where 
all 14 EU allergens are present.



Goody bags on London, Paris, Amsterdam and Brussels departures

Goody Bags
Make your selection from the product list below

‘Breakfast Deal'
Croissant + orange juice + yogurt

'Baguette Deal’ (soft drink)
Sandwich + savoury snack + sweet snack + soft drink

'Baguette Deal' (alcoholic drink)
Sandwich + savoury snack + sweet snack + alcoholic drink

Sandwiches
Ham and Emmental baguette
Roast vegetable and houmous baguette (vegan)

Savoury snacks
Lightly salted crisps
Pringles
Tomato popped chips (vegan)

Soft drinks
Still water 33cl
Sparkling water 25cl
Coca Cola / Zero 33cl 

Sweet snacks
Chocolate chip cookie
Sour watermelon sweets (vegan)

£8.17 + £1.63 VAT = £9.80 
10,33€ + 2,07€ TVA = 12,40€

£11.42 + £2.28 VAT = £13.70 
14,25€ + 2,85€ TVA = 17,10€

£14.25 + £2.85 VAT = £17.10 
17,83€ + 3,57€ TVA = 21,40€

Alcoholic drinks
Brewdog Lost Lager 33cl 
Nomad Hazy IPA 33cl
Leffe Blond 33cl
Red / White / Rosé wine 18.7cl

Hot drinks are not available with goody bags

Goody bags for 
London, Paris, 

Amsterdam 
and Brussels 
departures



Meal bags on London, 
Amsterdam and 
Brussels departures

Meal bags on London, Amsterdam and Brussels departures

London Chicken meal bag

Bean, pea and radish salad, with couscous, quinoa 
and lime crème fraîche
Chicken, pasta and Mediterranean vegetable salad 
Belgian chocolate and biscuit 'tiffin', cherry compote 
Cheddar, crackers
Cutlery pack 
Water

Allergens: gluten, milk, soya 

London Vegetarian meal bag

Coronation brown rice salad, broccoli
Free-range egg, artichoke, tomato, olive, green bean, 
red chicory and potato salad
White chocolate cheesecake, blueberry compote 
Cheddar, crackers
Cutlery pack 
Water

Allergens: egg, gluten, milk, soya

Supplementary drinks for meal bags 
and goody bags:

Soft drinks 33cl

Red, white or
rosé wine 18,75cl

Champagne 75cl

Hot drinks are not available with meal bags

Brewdog Lager 33cl

£2.75 + £0.55 VAT = £3.30 
3,42€ + 0,68€ TVA = 4,10€
£4.92 + £0.98 VAT = £5.90
6,08€ + 1,22€ TVA = 7,30€

£5.50 + £1.10 VAT = £6.60 
6,92€ + 1,38€ TVA = 8,30€

£44.92 + £8.98 VAT = £53.90
55,92€ + 11,18€ TVA = 67,10€

Price: £22.50 + £4.50 VAT = £27.00
 26,67€ + 5,33€ TVA = 32,00€

Price: £22.50 + £4.50 VAT = £27.00
26,67€ + 5,33€ TVA = 32,00€



Meal bags on Paris 
departures

Meal bags on Paris departures

Paris Chicken meal bag

Cherry tomato and mozzarella salad 
Chicken, organic pasta and Mediterranean 
vegetable salad
Rhubarb and raspberry crumble
Brie
Cutlery pack 
Water

Allergens: gluten, milk, soya 

Paris Vegetarian meal bag

Coleslaw with sultanas and mustard dressing 
Egg, artichoke, tomato, green bean and 
potato salad
Rhubarb and raspberry crumble
Brie
Cutlery pack 
Water

Allergens: egg, gluten, milk, mustard, soya

Supplementary drinks for meal bags 
and goody bags:

Soft drinks 33cl

Red, white or
rosé wine 18,75cl

Champagne 75cl

Hot drinks are not available with meal bags

Brewdog Lager 33cl

Price: £22.50 + £4.50 VAT = £27.00             
26,67€ + 5,33€ TVA = 32,00€

Price: £22.50 + £4.50 VAT = £27.00              
26,67€ + 5,33€ TVA = 32,00€

£2.75 + £0.55 VAT = £3.30 
3,42€ + 0,68€ TVA = 4,10€
£4.92 + £0.98 VAT = £5.90
6,08€ + 1,22€ TVA = 7,30€

£5.50 + £1.10 VAT = £6.60 
6,92€ + 1,38€ TVA = 8,30€

£44.92 + £8.98 VAT = £53.90
55,92€ + 11,18€ TVA = 67,10€
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