
How to use our corporate 
webform as a travel agent 



Please note

•	 Our webform requires 
information from both 
the client and the TMC. 
So everything will need 
to be gathered from 
both sides before filling 
it out. 

•	 Please complete all 
the fields and avoid 
submitting a partially 
completed form. 
Please note that some 
fields can appear after 
selecting other ones.  

This step-by step guide is designed 
to help travel agents complete our 
corporate webform. But it can be 
completed by the client if preferred. 
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The webform

Step 1

Open the 
webform
•	 Go to https://corporate-rates.

eurostar.com/ to get started.

•	 Our form automates most of 
the data entry, and it’s available 
in English, French, Dutch, and 
German. To change the language, 
use the menu in the top right 
corner. 

https://corporate-rates.eurostar.com/
https://corporate-rates.eurostar.com/


Step 2

Choose Travel Agency
•	 Select Travel Agency (and Online Booking Tool if applicable) under 

How you normally purchase.  

Step 3

Pick your routes 
•	 Choose up to three routes your client uses most often. We’ll do 

our best to add them into your corporate agreement (subject to 
conditions).  

Booking details



Step 4

Choose the clients country  
of purchase and TMC
•	 Select the country you’re booking from and your TMC*.  

* Hold down Ctrl (or Command on Mac) while clicking to select 
multiple TMC from the dropdown.

Step 5

Choose your online booking tool
•	 Select a TMC for each country from the options.

 
 
* Hold down Ctrl (or Command on Mac) while clicking to select 
multiple TMC from the dropdown.

Booking details



Step 6

Choose how much  
your client has spent  
•	 Choose how much your client spent on Eurostar travel in the last 12 

months (in euros). Then select what percentage was spent on tickets 
in Eurostar Premier and Eurostar Plus. 

•	 You’ll need to upload an Excel report with their total spend, including 
PNRs, class of service, and routes – this is required to apply for 
discounted rates.  

•	 If their spend is under €10,000/£10,000, they’re not eligible for 
corporate rates.

Step 7

Enter your booking codes  
•	 Select each booking code and enter the required details when  

each accordion opens.  

•	 Every corporate client should have a corporate code (also known as a 
snap code, account code, deal code, plan code, or private fare code). It’s 
used in GDS Air to access negotiated fares. It isn’t specific to Eurostar, 
so should be the same code used for airlines. This information is 
required to ensure the fares are correctly loaded and accessible.  

•	 You should ensure that all fields related to the code are completed.  

•	 If you have multiple bookings of the same type, you can add as many 
as needed. Simply click the button at the bottom of the form. 

Booking details and codes



•	 ���FCE codes 
If you’ve selected Belgium, France or The Netherlands as a country 
of purchase, the FCE field will appear. This is for bookings that are 
made via SNCF. You can add more than one code if you need to. 
Please contact SNCF if you don’t know your FCE code.  
 

•	 OSI 9F CORP codes 
You’ll need to enter this code for every GDS Air booking you make. 
It’s works across all of our core markets, helps identify bookings per 
corporate client, and aids reporting. Please enter the full company 
name or a shortened version when filling in this section.

•	 PPC codes and office IDs 
These codes help you load the correct corporate fares. If you need 
to, you can click the plus symbol (+) to add more than one. 

•	 GND codes
For bookings made via NS and SNCB, a GND code will be supplied 
by Eurostar. For all other distribution options, you’ll need to supply 
the information in the fields on the form.

Booking codes



Step 8

Enter your clients details
•	 Provide your client’s address, registered name, legal ID, and  

legal ID number in the company details section. 

 
 

Step 9

Enter the main contact’s details
•	 Check with your client who they’d like as their main contact and 

add their details to the form. The main contact shouldn’t be 
someone from your travel agency.  

Contact details



Confirmation

Step 10

Confirmation
When the form is submitted, a confirmation email will be sent to your 
client’s main contact. 
 
 
 
 •	 They must be a company employee and not a travel 

agent. 

•	 The main contact will receive a copy of the 
agreement, but only in view-only mode. 

•	 Please note that the travel agency will not receive a 
confirmation email, a copy of the agreement, or any 
further communications from Eurostar. Please ensure 
that your client has shared all relevant information 
with you.




